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IMPORTANT!

QUESTION?         Call the team on: 01925 924 050

3RD AUGUST 2026

From the 3rd of August, all single layer spring trays (120mm headroom) and 
NOW double layer* spring trays (140mm headroom) on sectional doors come fully 
assembled for super-fast installation – We’re always looking for new ways to 
make life easier for our installers! 
*Larger doors that have double layer spring trays also feature a new  
anti-twist roller to ensure the springs stay seated! 
The spring trays will be delivered to you fully assembled, with the  
springs, pulleys, spacers and cables set up and lubricated. The tray lid is on and the tray 
clips/screws set. There should be no requirement to open the trays. That means spring 
trays only require a simple cable hook up, dramatically speeding up door installation. 
Please note: Pre-assembled spring trays on larger doors are heavy, we would 
recommend the use of props to support the trays during installation. 

Follow steps 3.11A of the fitting instructions for pre-loaded spring tray setup. 
“So, which sections of the fitting instructions can I skip?”
•	 3.11 Assembling the double and triple spring package
•	 3.12 Assembling the quadruple spring package
•	 3.13 Installing the spring package into the spring channel
•	 3.15 Assembly of the spring channel cover
Scan the QR code to download the latest version of the  
sectional fitting instructions.

Anti-twist bracket
Tape holds the anti-twist bracket in position. This 
prevents the cables twisting inside the spring tray 
whilst you set up the cables. 
IMPORTANT: The tape and the anti-twist bracket must 
be removed but only after the cables are installed. 

Here’s what the spring trays will look like when they are pre-assembled.

Scan this qr code or the qr 
code label attached to the tray 

lid to watch a video on the 
quick set up of the cables.

ALL CarTeck Sectional Garage Doors now 
come with pre-assembled spring trays!

SCAN ME!

SCAN ME!

Super  
fast  

to fit!
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