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1. Safety information

1.1 Intended use

1.2 Authorised target groups 

1.3 General safety information

WARNING!



2. Product information

2.1 Explanation of the colouring of CarTeck 

sectional doors

Possible deformation from solar radiation 

Planning 

Remedy for thermal deformation 

Informing end customers 

2.2 Scope of delivery
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2.3 Overview of screws
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3. Assembly

3.1 Requirements on the installation location

3.2 Required tools  

(not included in the scope of delivery) 
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3.3 Control measurement

NOTE!

3.3 / 1 

b

d

d

a

ab

c

c

Take the following measurements on the inside of 

the door opening:

a

b

c

d

Functional check



3.4 Reference level specification

NOTE!

3.4 / 1 

one metre upper edge of the finished 

floor

3.4 / 2 

at least

3.5 Lintel casing installation

3.5 / 1 

3.5 / 2 
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NOTE!

3.5 / 3 

3.5 / 4 Type 2 3.5 / 5 Type 2

3.6 Frame setup

in front of the reveal in 

the reveal

WARNING!

3.6 / 1 



3.7 Frame alignment and fixing

3.7 / 1 

3.7 / 2 

3.7 / 3 
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3.7 / 4 

3.7 / 5 

Functional check

3.8 Fastening the frame (installation in front of 

the reveal)

3.8 / 1 

two

Installation variant 1 (installation inside)

adequate reveal

through the pre-punched 

holes in the frame

Installation variant 2 (installation outside)

not adequate reveal

to 

the right and left of the frame



3.8.1 Installation variant 1 (installation inside)

3.8.1 / 1 ø 10

For doors with a door leaf weight of less than 70 kg

NOTE!

3.8.1 / 2 Type 3 / 4 / 5

For doors with a door leaf weight greater than 70 kg

3.8.1 / 3 

NOTE!

3.8.1 / 4 Type 3 / 4 / 5

3.8.1 / 5 Type 3 / 4 / 5
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3.8.2 Installation variant 2 (installation outside)

3.8.2 / 1 

3.8.2 / 2 Type 8

3.8.2 / 3 ø 10

NOTE!

3.8.2 / 4 Type 3 / 4 / 5

NOTE!

1x

3.8.2 / 5 Type 3 / 4 / 5



3.8.2 / 6 Type 3 / 4 / 5 3.9 Installing the lintel casing

two

Installation variant 1 (through the lintel casing)

adequate reveal

Installation variant 2 (with lintel casing holder)

not adequate reveal

3.9.1 Installation variant 1 (through the lintel 

casing)

3.9.1 / 1 ø 10

=
=
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3.9.1 / 2 Type 3 / 4 / 5

=
=

3.9.2 Installation variant 2 (with lintel casing 

holder)

3.9.2 / 1 

A

x

x
 -

 4
0

3.10 Assembly of the guide rails on the frame

3.10.1 Preparation of the upper guide rails

3.10.1 / 1 

A



3.10.2 Fastening the upper guide rails

NOTE!

3.10.2 / 1 

3.10.2 / 2 Type 6

3.10.3 Fastening the upper cross strut

3.10.3 / 1 

3.10.3 / 2 
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Drive rail measurement  Spring channel 

measurement + 390 =

3.10.3 / 3 Type 8

3.10.3 / 4 Type 8

Drive rail measurement  Spring channel 

measurement + 390 =

3.10.3 / 5 Type 8

NOTE!

3.10.3 / 6 Type 8



3.11 Installation of the spring package in the rail

NOTE!

3.11 / 1 

A

B

3.11 / 2 

10 mm

300 mm

=

=

=

3.11 / 3 

E

C

C
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2. 
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3. 
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4. 

=

=

=



5. 

 

6. 

 

7. 

 

8. 
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3.11 / 4 

F

FD

D

3.11 / 5 

3.12 Assembly of the wire rope

3.12 / 1 Type 10



NOTE!

over

3.12 / 2 

over

3.12 / 3 
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3.12 / 4 

3.13 Assembly of the spring channel cover 

NOTE!

3.13 / 1 

3.13.1 Double and triple spring package

3.13.1 / 1 

50 m
m

3.13.1 / 2 



3.13.1 / 3 3.13.2 Quadruple spring package

3.13.2 / 1 

3.13.2 / 2 
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3.14 Assembly of the guide rails on the ceiling

3.14.1 Fastening and aligning the upper guide rails

NOTE!

3.14.1 / 1 

3.14.1 / 2 

3.14.1 / 3 Type 6



3.14.2 Assembly of the lower curved rail

3.14.2 / 1 

NOTE!

3.14.2 / 2 Type 8

NOTE!

3.14.2 / 3 
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3.14.3 Assembly of the suspensions on the guide 

rails

NOTE!

NOTE!

3.14.3 / 1 

3.14.3 / 2 



NOTE!

3.14.3 / 3 ø 10 / Type 3 / 4 / 5 / 7

NOTE!

3.14.3 / 4 Type 3 / 4 / 5 / 8
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3.15 Assembly of the door sections

3.15.1 Preparation of the lower door section

3.15.1 / 1 

3.15.1 / 2 

A

3.15.1 / 3 

B
od

e
n

se
ct

io
n

3.15.1 / 4 
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m
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m
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3.15.1 / 5 Type 1

B
od

e
n

se
ct

io
n

Double and triple spring system

3.15.1 / 6 ø 4.5

3.15.1 / 7 Type 1
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NOTE!

3.15.1 / 8 ø 4.5

3.15.1 / 9 Type 1

Quadruple spring system

3.15.1 / 10 Type 1

NOTE!

3.15.1 / 11 ø 4.5



3.15.1 / 12 Type 1

3.15.1 / 13 

3.15.1 / 14 Type 11
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All spring systems

NOTE!

Do not 

3.15.1 / 15 

3.15.1 / 16 

3.15.2 Assembly of additional door sections

3.15.2 / 1 

3.15.2 / 2 

=
=

0 
m

m

0 
m

m



Double and triple spring system

NOTE!

3.15.2 / 3 

3.15.2 / 4 ø 4.5 / Type 1

Quadruple spring system

3.15.2 / 5 

3.15.2 / 6 Type 1

3.15.2 / 7 
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3.15.2 / 8 Type 11 All spring systems

3.15.2 / 9 

3.15.2 / 10 Type 1



WARNING!

3.15.2 / 11 

Manually operated doors:

Double and triple spring system

3.15.2 / 12 Type 1

Quadruple spring system

3.15.2 / 13 Type 1
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All spring systems

3.15.2 / 14 Type 1

3.15.2 / 15 

3.15.3 Upper section (top section) assembly

3.15.3 / 1 

B

3.15.3 / 2 



NOTE!

3.15.3 / 3 Type 1

C

C

Lintel variant 240 mm

3.15.3 / 4 

Track roller alignment

3.15.3 / 5 

2

1

Position 1

with

Position 2

without

all
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3.15.3 / 6 

 mm

3.15.3 / 7 

C

NOTE!

Do not 

Double and triple spring system

3.15.3 / 8 

Quadruple spring system

3.15.3 / 9 



3.16 Assembly of the wire rope on the door leaf

NOTE!

3.16 / 1 

3.16 / 2 

NOTE!

3.16 / 3 

WARNING!

3.16 / 4 
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3.16 / 5 

WARNING!

3.17 Spring tension adjustment

3.17 / 1 

NOTE!



3.17 / 2 

3.17 / 3 

3.17 / 4 

3.17 / 5 
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3.18 Door carrier assembly

3.18 / 1 Type 9

3.19 Pull rope assembly (optional accessory)

WARNING!

With door heights of 2250 mm or higher

3.19 / 1 

3.19 / 2 



4. Commissioning

4.1 Safety instructions for commissioning

WARNING!

4.2 Testing the door operation

4.2 / 1 

A successful test run must fulfil the following 

conditions:

1. The door must move easily.

2.  The door moves to the “Door open” and “Door 

closed” end positions.

3.  The door remains in the catch between the end 

positions.

4.3 Remove protective film

NOTE!
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5. Operation

5.1 Safety instructions for operation

WARNING!

5.2 Manually operated doors

Operation from outside - opening the door

Operation from outside - closing the door

Operation from inside - opening the door

Operation from inside - closing the door

5.3 Power-operated doors

WARNING!



6. Cleaning

Clean glass surfaces

7. Service

Maintenance

NOTE! WARNING!

7.1 Maintenance work by the owner

Maintenance at least every 12 months

7.2 Maintenance work by qualified, trained 

specialist personnel (in accordance with 

EN 12635)

Maintenance at least every 6 months

Maintenance at least every 12 months

8.
Disassembly and disposal
8.1 Disassembly 

8.2 Disposal

The door system must not be disposed of 

with the household waste!

WARNING!

Life-threatening danger due to electric shock in 

door systems with a drive system!

WARNING!

Severe injury possible due to falling parts!



Annex

9. Annex

9.1 Warranty

Wear parts have a limited service life due to the 

frequency of use and are not covered by the normal 

warranty!

The following apply as wear parts:

Warranty for function and security can only be 

recognised if: 

Disregard of these installation and operating 

instructions voids the warranty.

Any questions? We would be glad to help! Contact your Teckentrup consultant. 
Contact information:

@teckentrup.  • www.teckentrup.

 Springs
 Ropes
 Track rollers
 Seals
 Rope pulleys
 Drive system
 Locks / lock
 Bowden cables
 Hinges

 safety and warning notices are observed,
 installation is carried out correctly and in the

sequence of the manual,
 only original Teckentrup parts and accessories are

used,
 no additional objects are fastened on the door,
 the components of the scope of delivery are not

modified or converted,
 regular maintenance of the door is carried out,
 the owner is aware of all relevant operating

instructions (door, drive system and safety
equipment).
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