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Document information

Safety information

WARNING!

CAUTION!

NOTE!

Explanation of symbols in text

Explanation of symbols in figures
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1. Safety information

1.1 Intended use

1.2 Authorised target groups 

1.3 General safety information

WARNING!



2. Product information

2.1 Explanation of the colouring of CarTeck 

sectional doors

Possible deformation from solar radiation 

Planning 

Remedy for thermal deformation 

Informing end customers 

2.2 Scope of delivery
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2.3 Overview of screws
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3. Assembly

3.1 Requirements on the installation location

3.2 Required tools  

(not included in the scope of delivery) 
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3.3 Control measurement

NOTE!

3.3 / 1 

b

d

d

a

ab

c

c

Take the following measurements on the inside of 

the door opening:

a

b

c

d

Functional check



3.4 Reference level specification

NOTE!

3.4 / 1 

one metre upper edge of the finished 

floor

3.4 / 2 

at least

3.5 Lintel casing installation

3.5 / 1 

3.5 / 2 
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NOTE!

3.5 / 3 

3.5 / 4 Type 2 3.5 / 5 Type 2

3.6 Frame setup

in front of the reveal in 

the reveal

WARNING!

3.6 / 1 



3.7 Frame alignment and fixing

3.7 / 1 

3.7 / 2 

3.7 / 3 
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3.7 / 4 

3.7 / 5 

Functional check

3.8 Fastening the frame (installation in front of 

the reveal)

3.8 / 1 

two

Installation variant 1 (installation inside)

adequate reveal

through the pre-punched 

holes in the frame

Installation variant 2 (installation outside)

not adequate reveal

to 

the right and left of the frame



3.8.1 Installation variant 1 (installation inside)

3.8.1 / 1 ø 10

3.8.1 / 2 

NOTE!

3.8.1 / 3 Type 3 / 4 / 5

3.8.1 / 4 Type 3 / 4 / 5
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3.8.2 Installation variant 2 (installation outside)

3.8.2 / 1 

3.8.2 / 2 Type 8

3.8.2 / 3 ø 10

NOTE!

3.8.2 / 4 Type 3 / 4 / 5

NOTE!

1x

3.8.2 / 5 Type 3 / 4 / 5



3.8.2 / 6 Type 3 / 4 / 5 3.9 Installing the lintel casing

two

Installation variant 1 (through the lintel casing)

adequate reveal

Installation variant 2 (with lintel casing holder)

not adequate reveal

3.9.1 Installation variant 1 (through the lintel 

casing)

3.9.1 / 1 ø 10

=
=
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3.9.1 / 2 Type 3 / 4 / 5

=
=

3.9.2 Installation variant 2 (with lintel casing 

holder)

3.9.2 / 1 

A

x

x
 -

 4
0

3.10 Assembly of the guide rails on the frame

3.10.1 Preparation of the upper guide rails

3.10.1 / 1 

A



3.11 Installing the torsion spring shaft

3.11 / 1 

3.11 / 2 Type 7

11 mm

3.11 / 3 

3.11 / 4 
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3.11 / 5 

3.11 / 6 

3.11 / 7 

3.11 / 8 



3.11 / 9 

3.11 / 10 

3.11 / 11 

3.11 / 12 Type 12
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3.12 Fastening the upper guide rails

NOTE!

3.12 / 1 

3.12 / 2 Type 6

3.13 Assembly of the guide rails on the ceiling

3.13.1 Fastening and aligning the upper guide rails

NOTE!

3.13.1 / 1 



3.13.1 / 2 3.13.2 Assembly of the lower curved rail

3.13.2 / 1 

NOTE!

3.13.2 / 2 Type 8
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NOTE!

3.13.2 / 3 

3.13.3 Assembly of the suspensions on the guide 

rails

NOTE!

NOTE!

3.13.3 / 1 



3.13.3 / 2 
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3.13.3 / 3 ø 10 / Type 3 / 4 / 5 / 7

NOTE!

3.13.3 / 4 Type 3 / 4 / 5 / 7



3.14 Assembly of the door sections

3.14.1 Preparation of the lower door section

3.14.1 / 1 

3.14.1 / 2 
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3.14.1 / 3 
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3.14.1 / 5 Type 1

B
od

e
n

se
ct

io
n

3.14.1 / 6 Type 1

NOTE!

3.14.1 / 7 ø 4,5

3.14.1 / 8 Type 1



3.14.1 / 9 

3.14.1 / 10 Type 11

NOTE!

Do not 

3.14.1 / 11 
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3.14.2 Assembly of additional door sections

3.14.2 / 1 

3.14.2 / 2 

=
=

0 
m

m

0 
m

m

NOTE!

3.14.2 / 3 

3.14.2 / 4 Type 1



3.14.2 / 5 

3.14.2 / 6 Type 11

3.14.2 / 7 

3.14.2 / 8 Type 1
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WARNING!

3.14.2 / 9 

Manually operated doors:

3.14.2 / 10 Type 1

3.14.2 / 11 Type 1



3.14.2 / 12 3.14.3 Upper section (top section) assembly

3.14.3 / 1 

B

3.14.3 / 2 
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NOTE!

3.14.3 / 3 Type 1

C

C

Lintel variant 240 mm

3.14.3 / 4 

Track roller alignment

3.14.3 / 5 

2

1

Position 1

with

Position 2

without

all



3.14.3 / 6 

1 –2 mm

3.14.3 / 7 

C

NOTE!

Do not 

3.14.3 / 8 
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3.15 Installing the cable pulls on the door leaf

3.15 / 1 

3.15 / 2 

3.15 / 3 

3.15 / 4 



3.15 / 5 

3.15 / 6 

3.16 Tension springs

3.16 / 1 

 Stretch the spring 20 – 30 mm apart (1).
 Tighten the screws (18 Nm–20 Nm) (2).
 Remove the tensioning bars (3).

1

2

3

3.16 / 2
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3.16 / 3 

0
1

2
3

4
5

6

Note:

3.17 Test door travel

3.17 / 1 

3.17 / 2 



NOTE!

3.17 / 3 

3.17 / 4 Type 14

3.17 / 5 Type 14
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3.18 Door carrier assembly

3.18 / 1 Type 9



4. Commissioning

4.1 Safety instructions for commissioning

WARNING!

4.2 Testing the door operation

4.2 / 1 

A successful test run must fulfil the following 

conditions:

1. The door must move easily.

2.  The door moves to the “Door open” and “Door 

closed” end positions.

3.  The door remains in the catch between the end 

positions.

4.3 Remove protective film

NOTE!
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5. Operation

5.1 Safety instructions for operation

WARNING!

5.2 Manually operated doors

Operation from outside - opening the door

Operation from outside - closing the door

Operation from inside - opening the door

Operation from inside - closing the door

5.3 Power-operated doors

WARNING!



6. Cleaning

Clean glass surfaces

NOTE!

7. Service

Maintenance

WARNING!

7.1 Maintenance work by the owner

Maintenance at least every 12 months

7.2 Maintenance work by qualified, trained 

specialist personnel (in accordance with 

EN 12635)

Maintenance at least every 6 months

Maintenance at least every 12 months

Teckentrup Sectional Garage Door Fitting Instructions 2024 V3.pdf 53 26/11/2024 14:55

On installation:
After the installation has been completed, clean and dry 
the door thoroughly inside and out with warm soapy 
water to remove any grease, dust and metal fragments 
from the door (these will discolour the door finish if left 
on the door).  

IMPORTANT!

Cleaning Your Door
The door should be washed with a car shampoo or 
similar, every two months, to prevent the build 
up of dirt, salt, grit and other corrosive substances. If 
the door is in an area prone to coastal corrosion from 
airborne salts, the door should be cleaned monthly. 
Furthermore, cleaning lifting gear with a cloth soaked in 
a light oil will help to protect your door from corrosion 
– it must be accepted that salt air is very aggressive and 
extra care is required.

No caustic, abrasive or corrosive chemicals and 
substances, flood water, water runoff, or runoff from 
lead, copper or galvanic metal flashing should be 
allowed to come into contact with the door. A jet wash 
must not be used to clean any part of the door.

Ash, cement, dust, animal waste, or foreign substances 
should be removed immediately. Do not apply 
excessive pressure when cleaning, doing so will affect 
the surface finish, leading a permanent change in its 
lustre. Failure to ensure the door is cleaned and  
maintained as described will invalidate the doors’ warranty.
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8. Disassembly and disposal

8.1 Disassembly 

WARNING!

Life-threatening danger due to electric shock in 

door systems with a drive system!

WARNING!

Severe injury possible due to falling parts!

8.2 Disposal

The door system must not be disposed of 

with the household waste!



9. Annex

9.1 Warranty

Wear parts have a limited service life due to the 

frequency of use and are not covered by the normal 

warranty!

Warranty for function and security can only be 

recognised if: 

Disregard of these installation and operating 

instructions voids the warranty.



Any questions? 
Contact information:


